MnTepHeT MarazuHbl HAPYWAIOT HPABa noTpedHTENIA

ToBapbl B CETH HHTEPHET, KaK NPaBUII0, MPOJAKOT 1epes MHTEpHET-Mara3uH Hiu MapKeTIUIeHC 1 B
OHNAlH MOKYNKax Ka/blH M3 HAC XOTh pa3 mHoraial B TAKyl0 CHTYAIlHIO, KOT/[a IIeHbl Ha TOBApbI
MEHSIIOTCS [IPSIMO HA TJ1a3ax, MOCKONMBKY MPOBOJATCS aKIHH, paclpoaKy, a B HACTOsIIIEE BPeMs PoCT
leH TPOJaBIbl OOBACHIOT OJHHM CIIOBOM (CAHKIHHY. M noxkynateiad CTaIKHBAIOTCA € TeM, HTO
BBIOPAHHBIH TOBAp «B KOP3WHEY TIO ONHOH 1eHe, JOpOKAeT M €My BO3BPAILAOT JICHBIH, mubo
[IpeUIaraloT J0TIaTHTh, HapyIlas ero npasa.

OrMumMe MapKeTmeiica 0T HHTEPEHEeT — MarasHa CoCTOUT B TOM, yto MHTEpHET — MarasuH - 3T0
TOproBas IUIONIA/Ka, KOTOpas MPHHAIICKHT OJIHOMY TpOJABIy M 3a4acTyl0 OIHOMY Openjy, a
MAapKeTILIEHC, 5TO OHJIAHH-PBIHOK, HA KOTOPOM MHOKECTBO IPOJIABIIOB NPEUIAratoT CBOIO MPOJYKIHIO.
Kak IpaBHJIO TIPH [POCMOTPE ONpPe/IENEHHBIX TOBAPOB Ha caiiTe MapkeTIUieiica, uHpOpMaIHs O CAMOM
1po/iaBiie KOHKPETHOrO TOBapa pasMelicHa Ha CTpaHMIle POCMATPUBAECMOTO TOBAPA.

Ha npakTuKe IOJ MapKeTIeHcoM oBBMHO TOHMMAIOT CailT W (MJM) CTPAHHILY caiita B CETH
WHTEpHET M (MIM) MPOrpaMmy, HarmpUMEp, IpUIIOKEHHE I8 MOOHMIBHBIX YCTPOMCTB CBSI3H, TIE
JIACTAHIMOHHO BEIETCs PO3HHUHAS MPOJAKa TOBApOB PA3HBIX nponasios. Takke yepes MapKeTILIEHC
MOJKET BECTHCh PeaH3alis yCiIyT NoTpeOHTe/ M.

Ha cerojHsiHMi aeHb HAKOOJNBLIYIO NONYISPHOCTL H BocTpeOOBaHHOCTH HMCIOT TaKHE
MapKeTILIHCHI KakK: Wildberries, Ozon, Aliexpress, CbHepMeraMapker, Lamoda.

CaM# MapKeTIIeiChl HHUEro He IPOJIAIoT, OHM MIpaloT poith IOCpE/IHMKa MEK/y TPoJiaBLamMu 1
OKYTIaTeJISAMH.

K mapkeTruieiicy IIPHMEHSIOTCS! TIPAaBUIIa 0 BIAETRIAX arperaTopa uHgopmanMu 0 TOBapax
ycayrax.

Biiajesen arperaropa — 3T0 OpraHi3aiius HE3aBHCHMO OT OpraHU3alMOHHO-TPAaBOBOH (OPMBI
G0 WMHAMBHAYATBHBI TIPEANPUHAMATENh, KOTOPBIC SABIIOTCA BIIAJIENIBI[AMH  [TPOTPaMMBbl  JUIA
3JIEKTPOHHBIX BBIYMCIMTEIIBHBIX MAlHH H (wnu) BiazesblAMK CaiTa H (MnM) CTpaHMIbI caiTa B
HHCpopMaunm{Ho-TenexommyHnKaunonﬂoﬁ cetu "UHTepHET" M KOTOPBIC IPEIOCTABIIAIOT oTpeOuTEO
B OTHOIIEHHH ONPEJEICHHOrO TOBapa (ycayru) BO3MONKHOCTH OIHOBPEMEHHO 03HAKOMHTBCH €
[peUIokKEeHHEM TPo/IaBla (MCIOTHUTEIA) O 3aKIIOYEHHH JI0roBOpa KYTLIH-TIPOJI@XH ToBapa (J1orosopa
BO3ME3HOr0 OKa3aHHs YCIyT), 3aKIOYMTh C MPOJIABIOM (MCTIONHATENEM) [I0r0BOP KYILIH-TIPONANKH
(OroBOp BO3ME3JIHOIO OKa3aHMA YCIIyT), @ TAKiKe IPOM3BECTH NMPEABAPHTEILHYIO OIIATY YKa3aHHOTO
ToBapa (yCJIyTH) [yTeM HATHYHBIX PactueToB 1m0 TIepeBosia JICHEKHBIX CPEJICTB BJIA/IETBILY arperaropa
B PAMKaX [PHMEHAEMBIX HOpPM Ge3HaNIMYHBIX pacyeToB

KaKHMH OPABUIAMH PeryJHpYeTCs TOProBJIst Hepes MapKeTIIec

Toprosist B ceth MuTEpHET Hepes MapKeTIUleiic - 3TO €Ile OJHH M3 BO3MOIKHBIX CII0CODOB
JAMCTAHIMOHHONW PO3HMYHOH TOProBIH, KOTJa JIOTOBOP KYIUIH — TPOJAXKH 3aKoHacTes € JHO0BIM
JIMIIOM, BBIPa3HBLIMM HaMEPECHHUC nproOpecTH TOBap Ha yCIOBHAX odepThl (LOCTATOYHO ONPE/IC/ICHHOE
npeUIoKeHHe Tponasua ¢ cofiepKaHueM CYIeCTBEHHBIX ycnosuii  10roBOpa). B conepxanue
CYIIECTBEHHBIX YCIOBHIl 10roBopa oBs3aTeIbHO A0DKHO BKIIOYATCA KOHKPETHOE MPEJUIOKEHHE O 1eHe
TOBapa WM YCITyTH.

O6s3aTeIbCTBA 10 Tepeade ToBapa BO3HUKAIOT ¢ MOMEHTA OJIyYEeHHs! TPOJIABLIOM co00meHus
notpebuTens 0 HAMEPEHHH 3aKJIOUHTH norosop (akuent — MPHHATHE TIPEUIOIKEHHS) PO3HHYHOH
KyTUIH-IpOJakd. TakuM MOMEHTOM gRIseTCH HE BHIOOpP TOBapa WM €ro IOMEIICHHE B Mallki
«36paHHOEY, «KOp3HHA», & MOMEHT oopmiIeHHsI 3aKa3a ¢ NPHCBOCHUEM €My Homepa. Bmecto
HOMepa MOKET ObITh HCII0Ib30BAH JIpyroii crocod weHTH(UKAIIMY 3aKa3a, KOTOPBIH MO3BOIIACT y3HATE
1oApo6GHOCTH O BHIOPAHHBIX TOBAapaX M HX KOJMUECTBE, YCIOBHAX MPHOOPETEHUS W LCHE. H3MeHuTh
1eHy, OOBABJIEHHYIO B MOMEHT odopMIIeHH 3aKa3a, MPOJIAaBeLl yKE HE BIIpaBeE.

Yps ske 0TBETCTBEHHOCTD 32 MPE10CTaABICHHE Hej0cTOBepHO HH(opManuH 0 nene?

He pe/ko Ha MpakTAKe, NPOAABILBL, pa3MECTHBIIHE HA JIEKTPOHHBIX MITOMIATIKAX, npeioKeHue o
npruoGpeTeHHH TOBapa, MBITAIOTCH HIMEHHTR neHy yKe 0(OPMICHHBIX TOBAPOB HIIM OTKA3aATHCA OT UX
BpIauM. B HTOM CHTYyaIMH OYeHb BaKHO MOHHMATE, KTO HeceT OTBETCTBEHHOCTH MEPe]l IOKYTaTe/IeM 3a
y3MeHeHne HH(OPMAIIHH O CTOMMOCTH TOBApa, a TakiKe 33 OTKa3 OT Mepeladu ToBapa.

[To obmemy npaBuily Biagesell MapkeTiuieiica (Biajenen arperaropa) HeceT OTBETCTBEHHOCTD 34
yOBITKH, IIPAYHHCHHBIC notpebuTeNi0, € NPENOCTaBHI EMY HEJIOCTOBEPHYIO HJIM HEMOJIHYIO
uHdopManHio 0 TOBape (yciayre) WIH TPOJABLC (ucrionnutene). OT OTBETCTBEHHOCTH OH
ocpobosKIaeTed, eciM Takas MH(OpMalns ObUIa TMpeNocTaBIeHa eMy TpOAaBloOM (MCIIONTHATENIEM) H



enery Mapkermneiica onyGiukosan ee Oe3 uamenenwuid. Takim 00pa3oM, OTBETCTBEHHOCTH 3a
JOCTOBEpHYI0 HH(OPMANMIO O LeHe ToBapa HECeT HEMOCPEACTBEHHO MapKeTIieHe (Bnanenen
arperatopa) B BHJC BO3MELICHHs YOBITKOB, 2 HMEHHO PA3HMUY B LCHE.

IlponaBenn 1o oOueMy NpaBHIy HECET OTBETCTBEHHOCTh 3a HEHAIeKAINee HCIOMHCHHE
0BS3aTENBCTB 110 JI0TOBOPY, B PE3yJbTaTe Mepeiadn HEKadyeCTBEHHOro Tosapa (YCIYTH), a TAKKe 110
MCIIOJIHEHHIO FApPAHTHIHHBIX 0053aTeNIbCTB, BOSHUKILIMX B ITPOIIECCE KCILTYaTaLlHH.

Kpome Toro, 1o Borpocam o0MeHa ToBapa, B cllydae ecild ToBap HE NOJOMEN 1o (popme, rabapuram,
acomy, pacuBeTKe, pasMepy MM KOMILIEKTALWH, TIOTPEOHTEIIO TaKkKe HeobOXxouMo oOpaTHThCA K
NpoJaBIly, a He K arperaTopy.

Kak /1eificTBOBATD, €CJIH MPOJABEIl 0TKA3bIBAETCS MPOIABATE 110 TOH 1ieHe, KOTopas ObLIa IPH
odopmitennu 3aKaza?

B JaHHOM cily4ae, KOrja He MOHATHO KTO IPEAOCTaBHI HEJI0CTOBEPHYIO MH(pOpMALIUIO O IIEHE,
COBET TAKOB, TIUIIHTE NIMCbMEHHOE 3asiBIeHUE (IPETEH3HIO) HAa UMs TIPOJIaBLa M BJIA/IE/bIA arperaTtopa
(B 2-X SK3EMIIIApPAx) B YHKTE BBIIAYH C YKa3aHUEM CIIEIYIONIIHMX (paxTOB:

- 06 0oTKa3e BBIAATHL BaM TOBAp, MO YKa3aHHOMH B 3aKase LeHe;

- 0 BBeJICHHH BamMH (OTO 1 BiJeo PuKcanuy (akra He BbIAYH 3aKa3a;

- 0 BameM TpeGoBaHHH, OCHOBaHHOM Ha 3akone «O 3auuTe mpaB norpedurTenei»;

- 0 HaMepeHHH 0OpaTHThCs B OpraHbl Haj30pa W KOHTPOJIA, @ TaKKE B Cy/l 32 BOCCTAHOBJICHHEM
Ha/yIIEHHBIX [IPaB B CJIyYae WX HEYIOBJIETBOPCHHUA.

BpyuuTe 3adBJeHHC WIH TIPETCH3MIO MO TMOAMHCh B MECTE BBUIAYH TOBapa. Kpome ToOTO,
HanpaBbTe PETEH3HIO 10 AIEKTPOHHOI 1MoUTe, yKa3aHHOH Ha o(HIHATEHOM caiiTe HHTEPHET MarazuHa
(mapkertiuieiica) wiH 1o rnoyre Poccun ¢ yBeJJOMICHHEM O BpyUCHHH.

[ToMHHTE, YTO OT Ballero IPamMOTHOTO TOJXONAa K 3aK/FOYCHHIO CAEIKM C [POJaBLOM
(MCIIOJTHUTENEM), 3aBHCHT TOJIOKUTENbHBIH HCX0/ Jena. Ecim HeT J0KyMEHTOB, MOJTBEPKIAIONIMX
(akTel: odOpMIICHHS 3aKa3a, COIVIACOBAHHOCTH HEHBI, TO CaMH ukcupyiiTe - CKpHHaMH C CaiTOB,
doTo, BUIEO, cMC COOOIIEHHUSMH JaHHBIE MOMEHTBL MMes Ha pykax JIOKa3aTenbCTBa, BBl BRIMIPACTE
ool crop.

B ciayuae BO3HMKHOBEHHS BONPOCOB, 33 KOHCYJBTAallMEH MOXKHO obparmarbess 1o Tenepony
«ropsueii TuHuE» EJMHEHHOr0 KOHCYJIbTAIIHOHHOTO IEHTPa Pocriorpebnanzopa 8-800-555-49-43.
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Hughopmayus no020Moenend CReyuanucmamu
KOHCYIbMAyUOHHO20 Yenmpa no 3augume npas hompebumenei
«®@BY3 «llenmp cucuenst u snudemuonozuu 6 Hpkymexoi
obnacmu»

HALIIH KOHTAKTBI:

2. Hprymer, ya. Tpunuccepa 51, kab. 113
men.: 8 (395-2) 22-23-88,

2. Upxymcek, ywkuna 8, kab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpplasesoirkutsk.ru



Henocrosepuasi nudopmanus o uene ropapa

B Hactosmee Bpema poccuiicknx norpebuTeneil Bo3MylnaeT HeJ06POCOBECTHOE MOBE/ICHHE
[POJABIOB, KOTOPbIe MOTYT Ha Ijla3ax M HECKOJBKO pa3 Ha JHIO MEHNTHL IEeHBbl MM JaKe He
MEHSTh, @ IPOCTO Ha KACCe COOOIIMTH HH(OPMAIIMIO O HOBOI IieHe, ToBOpst (paskl «IepeolenKa
TOBapa», «He yCIe/IH CMEHHTh LEHHHK, «IIEHBI MEHAIOTCS B 3aBHCHMOCTH OT Kypca JI07171apay |
UHbIE OTrFOBOPKH, TE€M CaMblM ONpaB/bIBas CBOE MPOTHBONPABHOE IIOBEJCHHE, a TAKIKE
DeckoHe4HOe Konebanue 1IeH, Yalle BCero B CTOPOHy pocTa.

Henocrosepras nndopmanus o ueHe B yCHOBHSX CAHKUMH, CTANO0 HOPMOMH JUISi IIPOJABLOB,
OJIHAKO 3TO NPSMOE HapyIIEHHe [IPaB I0TpeOHTeNel, 0 KOTOPHIX HE BCE 3HAIOT.

Yro nenats notpebuteno B rakoii cutyaunn? [Tokynars no «HoBO#» 1eHe, 03BY4YeHHOH Ha Kacce,
OTKa3aThCA OT MOKYTKH WK BCE-Taku TpeOOBaTh NIPOJIATh TOBAP MO IIeHE, YKA3aHHOH Ha [EHHHKE
B TOProBoM 3aie? He Bee 3HAIOT, 4T B MarasiMHax TOBap A0JKHbI POJATh [0 TOH LEHE, KoTopas
yKaszaHa Ha leHHHKe. OnpaBanie o TOM, YTO LEHHHK 3a0bLIH YOpaTh, CMEHHTD H T.J. HE MOTYT
ABJIATBCSA OCHOBAHUEM JUIS OTKA3a OTPEOUTEINIO B BO3BPATE PA3HHUIIBI CTOHMMOCTH MEKITY YeKOM
M IICHHHKOM, JIa)K€ €CJIM 3aBBIIICHHYIO LIEHY MTOTPpeOHUTE b 3aMETHIT TTOCTIE OTIIATHI.

[TomHuTe, NEPBOE IPaBO, KOTOPOE €CTh Y JIIOOOrO NOTPEGHTENS, PH/IS B MATA3HH, JAKe eCITH
IOKynath BBl HHYEr0 HE IUIAHMPYETE, 5TO IIPABO HAa MOJTYYEHHE MOJIHOW M JIOCTOBEPHOMH
HH(}OPMALIMK O TOBape, B TOM YHCJIE O €r0 CTOMMOCTH. COOTBETCTBEHHO, TPO/IaBeLl (10p.JTHII0 HITH
WII) obsizanbl ykaszaTh NpaBHIBHYIO (aKTyalbHYIO) IeHY, 4ToGBI MOTpeGHTENb MOI CaenaTh
NPaBHJIBHBIA BBIOOP B 10JIb3y TOrO MIIM HHOTO ToBapa. MHdopMaumns Ha LeHHHKe SBISETCS
1y 6:1aHOR 0(epTol, 3T0 3HAYMT, YTO Mara3HH rOTOB IIPOJIATH KOHKPETHBIH TOBAP 3a 3TH JEHbIH.

Coser! B coorserctBuM ¢ HOBbIMH [IpaBuiamMu TOproBim ToBapamMu B po3HHILY (yTBEPIKICHBI
[locranosnenuem Ilpasutenscta Ne2463 ot 31.12.2020) perynupoBaH CHOPHbBIH MOMEHT,
CBA3aHHBIA ¢ (oTtorpagupoBaHieM Ha TEPPHTOPHH TOProBHIX Npeanpuathii. B ITpasmiax
TOPrOBJIM YKa3aHO, YTO MarasuH M Jii000€ JPyroe NMpeinpHsATHE TOProBIH (TOProBBIH LEHTP,
aBTOCAJIOH, PECTOPAH | T.JI.) He BIPABE 3alPemaTh NOCETHTEISIM NPOH3BOIUTEL GOTOCHEMKY.
EjmHcTBOHHOE yCTIOBHE — JIHIO, NMPOU3BOJSIICE CHEMKY JO/KHO HAXOAUTHCA B MOMEIIEHHMSX
o0IIero nonb3oBanus (Toprowuii 3an, ¢oite u T.1.). To ecTh CHUMATL MOXKHO TaM, Kyaa
norpeduTE 1L HMeeT CBOGOIHBIIH J0CTYI.

Ecan pazoua ToBap B cynepmapkere (Mara3une) cJay4aiino, KTo Hecer
OTBETCTBEHHOCTH M 10/KEH IJIATHTH ?

B cooTBeTCTBHH ¢ JEHCTBYIOIIMM 3aKOHOHATENBCTBOM, PHCK CIyuaifHOH rubenu mim
CIIy4aifHOro MOBpEX/IeHHs TOBAapa IEePeXOJHT Ha [OKYIIATes ¢ MOMEHTA, KOIr/Jla B COOTBETCTBHH
C 3aKOHOM HJIH JIOTOBOPOM IPOJIABEI] CYUTAETCS HCIIOIHUBIIMM CBOIO 00S3aHHOCTD 110 Mepejiaue
TOBapa IOKymaremo. JIo 3TOro MOMEHTAa BCE PHCKH, CBA3AHHBIC CO CIy4YaiHOH rHOeNbio WM
NOBPEIKICHHEM TOBapa, JISKAT Ha COOCTBEHHHMKE JIAHHOTO TOBAapa, TO €CTh Ha MPO/IaBIIe.

CoOTBETCTBEHHO, B TAKOW CHTYall MOMEHT Iepelayd ToBapa HMeEET GOJIblIoe 3HAYECHHE,
Takum o6pasom, nokynaresns He 06A3aH MIATATH 3a TOBAP, UCIIOPYEHHBIH cayyaitHo. Jlis Toro,
4ToOBl 0043aTh TNOTPEOMTENS 3aMIATHTE 33 WCIOPYEHHBIH TOBAP IPOJABIY HEOOXOIUMO
J0Ka3aTh, YTO NOTpeOMTE b HaHEC yllepOd yMBIIIICHHO, JaHHBIH (akT H0keH ObITh JOKa3aH B
cyneGHOM nopsijIke.

Onnako, He cToUT 3a0BIBaTh, YTO €CIIH TOBAp ObLI pasdUT He CIyyaifHO, TO OIJIATUTEL BCE XKeE
npujercs. Tak, Hanpumep, eciiu Bbl MOCKONIB3HYIMCE Ha CKOJIB3KOM I10JTy MAara3uHa B pe3y ibTaTe
4ero ToBpeuIH (pa3duiu) Tosap, To Bl He 06s3aHbI M1aTHTE 3a Hero. OHAKO, ecii Bol He
CMOTJIH yJiepkaTh TOBap, HaXoAswKHcH y Bac B pykax, To B 3TOM BHHA oTpebHTENS.



—

CTOWT NOHHMATh, YTO B Ka)KJOW CHTyallMH, €CTh CBOH HIOAHCBI, KOTOPBIC HCXO/s H3
KOHKPETHBIX 0GCTOSITENILCTB JIe/Ia MOKHO MCTOJIKOBATh MO-Pa3sHOMY KaK B MOJIB3Y MOKYNATeld,
TaK U B MOJB3Y Mara3suHa, COOTBETCTBEHHO, CAMBIH YHHBEPCATbHBIH COBET, KOTOPhIH MOKHO JaTh
MOTPeBUTEMO — ITO He OIUTAYMBATh TIOBPEXK/IEHHBI TOBAp Cpa3y Ha KACCE, JIAXKe €CIIH B OTOM €CTh
Bama BHHA, YCTh MPOJABELL JOKAKET 3TO B CYJIE.

3aKOHHO JIM NPO/IaBel B3MMaeT IIaTy 32 YNaKoBKY?

B COOTBETCTBHH C ITPABHJIAMH [POJAKH TOBAPOB 110 JIOFOBOPY PO3HHYHOMH KYIUIM-TIPOJAKH,
y1B. [Toctanosnennem [TpasntenscTea Ne2463 ot 31.12.2020 r., po10BOILCTBEHHBIE TOBAPDI,
[1eHa KOTOPbIX OMpEeseTCs Ha OCHOBAHMH yCTAHOBJICHHOM IPOJABIOM LIEHBI 3@ BeC (Maccy
HETTO) TOBApa, MEPENAIOTCsl MOTPEOHTENI0 B NOTPeOHTENECKOH YIAKoBKe (33 HCKITIOYCHUEM
TOBApOB, PEAlIU3yEMBIX METOJIOM CaMO0OCITy/KMBAHHA MK B Tapy moTpeburess) Oe3 B3UMaHuUs
32 MOTPEOUTENBLCKYI0 YIIAKOBKY A0IOJIHHTE/ILHOM IIATDI.

[on0GHbIe TPaBHIA YCTAHOBJIEHB H JUIS TKAHH, OJEHKIIBI, MEXOBBIX TOBApOB, a TAK)Ke OOYBH,
KOTOpBIE 10 TpeOOBaHHIO HOTPEOHMTENS JIOJKHBI IIEPEelaBaThCs B YIAKOBAHHOM BHIC 6e3
B3MMAaHHs 3a MOTPeOUTEIbCKYIO YTIAKOBKY JIOTIOJHUTEIILHOM IUIATHI.

O6pamaem Bame BHUMaHHe, HENb3S CTABUTH MOKYNKY OJHHX TOBAapOB B 3aBHCHMOCTDL OT
pHoOpeTeHns Apyrux.

Takum 00pazoM, eciiit Bol ippoOperaere 00yBb U MPOCHTE MAKET, @ MIPOAABEIL IIPOCHT 34 HETO
3aJIATHTh, TO JEHCTBHS MPOAABLIA HE TIPABOMEPHDI.

B nojgo6HBIX M HMHBIX ClIydasx pexkomeHayeM Bam oOpamarbcs 3a KOHCYNbTAlMSMH B
OT/IEJIEHHE TI0 3alUTe TIpaB noTpebuTereil — KOHCYIbTAlMOHHBIH [EHTP.



Kaxk BEPHYTH J€HbI'H 32 MoJapO4YHbI¢ KapThI 3AKPbIBITHXCH MarasmHoB

[Togapo4nble KapThl (cepTH(HKATBI) ABNAIOTCS OIHUM H3 Hanbosiee 4acThIX MOAAPKOB, KOTOPBIH
NpeUIoKHT Bam NpakTHYECKH moboii marasuH. Kapra jgaeT BO3MOXHOCTh mobomy ee
061a/1aTeIO MOJIYYUTh B TEeUCHHE CPOKa JICHCTBHS OTPEIC/ICHHbBIC TOBAPDI, paboTHI WK YCIIYTH.

TMojapounblii ceptudukar — JAOKYMEHT, MOATBEPXKIAIOmui 0043aTeILCTBO  OpPraHU3alliH
TepeJiaTh ero NpeXbIBUTENO TOBAP, OKA3aTh YCIyTy Ha CyMMY, PaBHYI0 HOMHHAITY ceprudukara.

B HacToslIee BpeMs, KOrjla MHOTHE CETEBBIC Mara3suHbl pijia 3apy0e)KHBIX KOMIIAHHH, B HX YACTIE
IKEA, McDonald’s, H&M, Inditex (Zara, Pull&Bear, Massimo Dutti, Bershka), mpuoctanOBHIIH
CBOIO JeSTEeNLHOCTH, aKTyalbHBIM siBIsieTcs Bompoc: «Kak BEpHYTh JICHBIH 33 OIUIAYCHHBIC
110/1apOYHbIE KapThl?».

[ToTpeGHTEMO CTAIIO CIIOKHO TOTYYHTh 0OPATHYIO CBA3b OT MPO/IABLA, YIICIIICTo ¢ POCCHIHCKOTO
peinka. [lepectanu paGoTarh ciyKObl NOUIEPHKKH, HO HEKOTOPhIE KOMIAHHH PasMECTHIIH Ha
CBOEM caifTe OTBETBI Ha BONPOCHI, CBA3aHHbIE C [OIAPOYHBIMK CEePTH(HUKATAMH, YTO XOTh KaK-TO
yCIIOKauBaeT MOTPeOUTEIIs.

HekoTopble MarasuHbl MpEIaraioT MOTPeOMTENAM WHBIE BapHAHTBI PEIICHHA BONPOCA,
HAIPUMEP, JI0KAATHCS BO30OHOBJIEHHS POJIAX, HO TOYHBIC CPOKH, KOT/IA 5TO [IPOU3ONIET, HUKTO
He Ha3bBaeT. JIaHHbIe AeHCTBHS IPOJIABIIOB HAPYINAIOT NpaBa noTpeGuTes!

Kak ciexyer moctynuth? Jlis BO3Bpara Cpe/icTB HEOOXOIMMO HAIHCATh 3ajBJICHHE B a/pec
KOMIIaHHH, npefocTapuBiuedl ceprudukar. JuTensM KpyMHBIX TOPOIOB MOXKHO obpatuTbes
JIMYHO B KOMIIAHHIO TIO FOPHIHYECKOMY ajapecy. KoHTakTHbIC TaHHBIC 4acTO HMCIOTCA Ha caite
koMmmanuy. ECTH HEeT BO3MOKHOCTH CAMOCTOSTENBHO MOCETHTb OQHC, TO CIEMyCT IOXATh
sasBiienne (IPETEH3MI0) O BO3BPATE CPEJICTB 33 HEHCIIOTL30BAHHBIH nojapouHblii cepTHHKaT
[0 a/Ipecy POCCHIfCKOrO IOPH/IMYECKOTO JIHIA, OTBEYAIONIETO 33 PEATH3AIHIO TOBAPOB Openpa.

Jlannyio HHOOPMALHMIO MOXHO Y3HATH Ha CaHTe denepabHoit Hanoropol ciryxOe PO -
https://egrul.nalog.ru/index.html mo MHH mpojasia, ykasaHHOro Ha KaccoBOM, THOO TOBapHOM
YeKe.

Ec/u mpojiaBell TOBApoB HIIM MCTIOHUTENb paboT HE BRINOIHATH obs3aTeNbCTBA, TO OH 00s3aH
. OCYIIECTBHTh BO3BPAT JEHEKHBIX CPEICTB. A €CIIH MarasiH OTKa3bIBACTCA yIOBJIETBOPHTH
TpeGoBanue noTpeduTes 100pOBOJIBHO H HE OTBEYAET BOBCE, TO HYXKHO obpatuThes B CY /L.

Hugpopmayusi nodzomosnena no mamepuanam
catima https:/iwww.rospotrebnadzor.ru



MnTepHeT MATa3HHBI HAPYIAIOT MPaBa M0TPEOHTEIS

ToBapsl B CETH MHTEPHET, KaK IPaBHIIO, MPOJIAIOT YEPE3 NHTEPHET-MArasni i MapKeTIIelc 1 B
OHJIAHH TIOKYIKAX KakAblH W3 HAC XOTh pa3 MONajal B Takylo CHTYallHiO, KOIAd ICHEI HA TOBapbI
MEHSFOTCS TPSAMO Ha I71a3ax, NOCKONbKY MPOBOAATCA aKLHH, paclpoLaxy, a B HacTosIee BpeMs pocT
[IeH TIPOJABIBI OOBACHAIOT OIHHM CIIOBOM «CAHKIHHY. M noxkynarejd CTaIKMBAaIOTCA € TEM, YTO
BHIGpAHHBI TOBAp «B KOP3MHE» IO OJHOH IEHE, JOpOXKacT W My BO3BparIarot JIeHBTH, JHO0
Mpe/IaraioT A0IIATHTh, HAapyIlIas ero rpasa.

OTnnumre MapKeTIieica OT HHTEPEHET — MarasuHa COCTOHT B TOM, HTO MHTepHeT — MarasuH - 970
TOproBasi IUIOMIAKa, KOTOpas NPHHAUICKHT OJHOMY NPOJABILy M 3a4acTylo oaHoMy OpeHny, a
MapKeTILIeiic, 9T OHJIaiH-PBIHOK, Ha KOTOPOM MHOKECTBO TPOAABLOB NPeIaraioT CBOIO TTPOJIYKIIHIO.
Kak npaBHjIo 1IpH IIPOCMOTPE OIPE/ICIEHHBIX TOBAPOB Ha caiiTe MapkeTiuieiica, FHOpMALHi O CaMOM
NpoJaBIe KOHKPETHOro TOBapa pa3MelleHa Ha CTPAHHUIE IPOCMATPHBAEMOTO TOBAPA.

Ha mpakTHKE TOJ MapkeTmuieiicoM OOBIMHO MOHMMAIOT CAHT H (W) CTpaHuIly caita B CETH
WHTEpHET W (WIM) TporpamMmy, HAIpPUMEP, HPHIOKCHUE JUTA MOOMJIBHBIX YCTPOWCTB CBSI3H, TIE
JIMCTAHIIMOHHO BEIETCA PO3HHYHAs MPOjlaka TOBAPOB PasHBIX MPOAABLOB. Takxe 4epe3 MapKeTILIeHC
MOKET BECTHCH Pean3alitsl YCIyT NOoTpeOuTessiM.

Ha cerofusimuuii JeHb HApGOJBITYIO TOMYJSPHOCTH W BOCTPEOOBAHHOCTH HMMEIOT TaKHE
mapketudiicel kak: Wildberries, Ozon, Aliexpress, C6epMeraMapket, Lamoda.

CaMy MapKeTIUIeichl HHYero He MPOJIAIoT, OHM UIPAIOT POJIb MOCPEHUKA MEXKILY MpOAABLAaMH H
NOKyHaTesMH.

K MapkeTnuieiicy MPHMEHSIOTCS MPABHIA 0 BJAAEIbIAX arperaropa uHpopMalHH O TOBapax M
yciyrax.

Buagejen arperaropa — 3TO OpraHd3alUs HC3aBUCHMO OT OpraHu3alMOHHO-TIPaBOBOH (POPMEI
GO MHIMBHAYANBHBI MPEANPUHAMATENb, KOTOpbIC SABIIOTCH BJAJCTbIAMU  TIPOrPaMMB IS
3IEKTPOHHBIX BBIYUCIIMTEIBHBIX MALIAH H (wiu) BANENbLAME CaiiTa M (WIM) CTPAHHIbI caiTa B
MH(OPMAIIMOHHO-TE/IEKOMMY HHKAIIHOHHOH CETH "WHTepHeT" W KOTOPBIE NPE0CTABIAIT MOTPEOUTENO
B OTHOLICHWH OIpEJIEJEHHOro ToBapa (YCIyrH) BO3MOKHOCTE OJHOBPEMCHHO 03HAaKOMUTBCA C
MpeUIOKEHHEM [IPOJiaBlia (HCTIOMHATEIA) O 3aKIIOUEHIH J0roBopa KyTUTH-TIPO/Ia)KH ToBapa (J10roBopa
BO3ME3IHOr0 OKa3aHHs YCIyT), 3aK/IFOYHTE € IPOAABLIOM (MCTOJIHATENEM) JI0rOBOP KYIUIH-TIPOIAKH
(IOroBOP BO3ME3JHOIO OKa3aHMs YCIyT), @ TAKKe NPOU3BCCTH Npe/IBapUTEIIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yC/IyrH) My TeM HATMYHBIX pacueToR JTHOO NePEeBO/Ia ACHEMKHBIX CPEAICTR BJIAJIEIIBILY arperaropa
B paMKax IpuMepsieMbx GopM OesHaIMIHBIX PACHETOB

KakuM# NpaBH/JIAMH PeryJiHpyeTcs TOProBJis Hepes MapKeTILieiic

Toprosist B cetn MHTEpHET Hepes MapKeTIUleic - 9TO elle OJWH M3 BO3MOXKHBIX croco0oB
JMCTAHIMOHHON PO3HUYHON TOPrOBJH, KOIJ@ JOTOBOP KyITH — [IPOJ&XH 3aK/TIOYaeTCs ¢ J00BIM
JTHIIOM, BEIPA3HBITHM HaMepeHHe MPHOOPECTH TOBAp Ha YCIOBHAX odepThl (IOCTATOUHO ONpPE/ICICHHOE
[pe/UTOKEHHE [poJaBla C COJEPKAHUEM CYLICCTBCHHBIX ycnosuii  gorosopa). B cozmepikanue
CYIIECTBEHHBIX YCIOBHH J0roBopa 00A3aTENbHO JI0IUKHO BIUIIOHATCA KOHKPETHOE MPe/UIOMKEHHE O LIEHE
TOBapa WiM yCIyTH.

O6s3aTebeTBa [0 Tepejiade TOBapa BO3HMKAIOT ¢ MOMEHTA MOJYHEHHs NPOAABIOM co0b1IeHHA
notTpebuTeNls 0 HAMEPEHHH 3aKIIOYHTER JIOTOBOP (aKienT — TPUHATHE MPEUIOKEHUA) PO3HHYHOM
KyIH-npojiakn. TakuM MOMEHTOM SBISETCA HE BRIOOP TOBAapa WM €ro MOMCIICHHE B MAalkH
«n36paHHOe», «KOP3HHA», 4 MOMEHT odopmieHHs 3aKa3a ¢ IPHCBOCHHEM €My HOMCpaA. BwMmecTto
HOMEpa MOXKeT ObITh UCIIOIB30BaH Jipyroii crocod HICHTHQHKALMHK 3aKasa, KOTOPBIN II03BOJISIET Y3HATh
MoAPOGHOCTH O BHIOPAHHBIX TOBAPAaX M MX KOIMHUCCTBE, yCIOBHAX npuobperenus u 1eHe. M3MeHuTs
LeHy, OOBABICHHYIO B MOMEHT O(OPMIICHHA 3aKasa, MPOABELL yiKe HE BIIpaBe.

Ypy K¢ 0TBETCTBEHHOCTH 32 NPeloCTaABICHHE He0CTOBEpHOI HH(OpMAaLHK 0 neHe?

He pejko Ha MPaKTHKE, MPOJABIbI, PA3MECTHBIINE Ha 3IEKTPOHHBIX TUIOIIAAKAX, MPEUIOKEHHE O
nproOpeTeHH TOBApa, NBITAIOTCS H3MEHUTD LICHY YIKE 0(OPMIIEHHBIX TOBAPOB HIIH OTKA3aThCs OT MX
BpUTauM. B 5TOl cHTYaIMu OYeHb BOXKHO [IOHAMATh, KTO HECET OTBETCTBCHHOCTE nepej NOKynaresieM 3a
n3MeHeHHe HHOPMAIMH O CTOMMOCTH TOBApa, a TAKXKE 32 0TKA3 OT NEpe/iatit TOBapa.

[To obiueMy IpaBiIy BIajesenl MapKeTmuieiica (Brajernel arperaropa) HeceT OTBETCTBEHHOCTH 3a
yOBITKH, [PHYMHEHHBIC nOTpeOUTENO; €CIIM NPEeJIOCTaBUIl €My HEJOCTOBEPHYIO WUJIM  HETOJIHYIO
urdopMalMio 0 ToBape (yciyre) WM IpOJaBLe (ucnonnurene). OT OTBETCTBEHHOCTH OH
ocBOGOKIaeTCs, eci Takas uHpopManus GbUta NMpelocTaBicHa eMy IpOJaBIoM (MCTIOJTHUTETIEM) H




ener; Mapkerruieiica omy6iukoBan ee Ge3 m3menenuit. Takum 00pasom, OTBETCTBEHHOCTH 3a
€/I0CTOBEPHYIO MH(OPMAIMIO O LEHe TOBapa HeceT HENOCPEeNCTBEHHO MapKeTIieHc (Brajesel
arperaropa) B BHJIE BO3MEIIECHUS YOBITKOB, 2 HMEHHO Pa3HHILY B L€HE.

IMpomasenn mo oOLieMy TIpaBHJy HECET OTBETCTBCHHOCTh 33 HEHAUIeKALIEE HCINOTHCHNAC
0BS3aTENBLCTB 10 A0TOBOPY, B PE3yJjbTaTe MEpPeiadn HEKauyeCTBEHHOTo ToBapa (YCIyrH), a TakkKe o
MCIIOJIHEHUIO rapaHTHIHHBIX 0053aTeNbCTB, BOZHUKIINX B IIPOLECCE IKCIITyaTalHH.

Kpome Toro, mo BompocaM oGMeHa ToBapa, B C/ly4ae €c/ii TOBap He MOJOMIEN 1o (opme, rabapuram,
dacoHy, pacuseTke, pasmMepy HIM KOMIUIEKTAlMH, MOTPEOMTEITIO TaKkKe He0OX0 MO 00paTUTBCA K
NpOJABILY, a HE K arperatopy.

Kak 1elicTBOBATH, €CJIH NPOJAaBEll 0TKA3LIBAETCS NIPOAABATE 10 TOii lieHe, KoTopasi Oblia npu
odopmaennn 3aKkaza?

B jaHHOM cilydae, KOTJIa He MOHATHO KTO MPENOCTABHI HEJOCTOBEPHYIO HH(POPMANKIO O LEHE,
COBET TAKOB, ITUIITUTE MUCbMEHHOE 3asBlieHHe (TIPETEeH3MI0) Ha UM TPOJABIA U Blla/lelblla arperaTtopa
(B 2-X DK3eMIIAPax) B MYHKTE BBIAAYH C YKA3aHHEM CIIELYIOIUX (HaKTOB:

- 06 oTKa3e BBIJATH BAM TOBAp, 110 YKA3aHHOMH B 3aKa3e IeHe;

- 0 BBeJICHHH BaMH (OTO M BUzIeO (uKcallMK (aKTa He BbIZa4H 3aKa3a;

- 0 BaneM TpeGOBaHMH, OCHOBaHHOM Ha 3akone «O 3auMTe NpaB noTpedHTENeH

- 0 HaMepeHHH OOpAaTHThCH B OPraHbl HAI30pa M KOHTPOIIA, a TAkkKe B Cy/l 32 BOCCTAHOBJICHHCM
HA/IYIIEHHBIX [IPaB B CIy4Yac X HEYIOBJICTBOPCHHSL.

Bpyunte 3asBieHMe WM TPETEH3MIO IO IOANMCH B MecTe Bblaun ToBapa. Kpome Toro,
HANpaBbTe MPETEH3UIO 10 HIEKTPOHHOH MoYTe, yKa3aHHOH Ha ouHanbHOM caiTe MHTEPHET MarazuHa
(MapkeTrieiica) Wi 1o noyre Poccuy ¢ yBeJIOMICHHEM O BPYUCHHH.

[loMHHTe, YTO OT Balllero TIPaMOTHOrO TOAXOJa K 3aKIIOYEHHIO CJICIKH C  IPOJABLOM
(MCTIOTHHETENeM), 3aBMCHT TOJIOKHTEIBHBIH HCXO Jena. ECiu HeT JI0KYMEHTOB, MOATBEPHKIAIOMIMX
daxrer: opopMIeHHs 3aKa3a, COTNIACOBAHHOCTH IEHBI, TO CaMH (ukcupyiite - CKpHHaMH C CaiTOB,
$oTo, BHIEO, CMC COOOIICHHAMH JIAHHbIE MOMEHTHI. ViMes Ha pyKax JOKa3aTebeTBa, BRI BRIMIPACTE
mo0boit criop.

B ciyuae BO3HMKHOBEHHs BOIPOCOB, 3@ KOHCYNLTAalMEH MOXHO obpatarbesi 1o Tenedony
«ropsueit TuHEM» EJMHEHHOr0 KOHCYIBTAlHOHHOTO IEHTPa Pocnorpebnanzopa 8-800-555-49-43.
L

Hnughopmayus noozomosinena cneyuanucmamu
KOHCYIbMAYUOHHOZ0 YeHmpa no 3aujume npas nompebumenet
«®DBY3 «llenmp 2uzuenst u snudemuonozuu 6 Hpkymekoi
obnacmu»

HAILLIH KOHTAKTBI:

2. Hpymex, yn. Tpunuccepa 51, kab. 113
men.: 8 (395-2) 22-23-88,

. Hprymexk, Iywkuna 8, kab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp(@sesoirkutsk.ru



HenocTosepHasi HHpoOpPMAIH 0 lIeHE TOBApa

B macTrosiiee BpeMs POCCHUCKHX noTpeOuTeneH BO3MYIIAET He00pOoCcOBECTHOE TTOBECHHE
[IPOJABIIOB, KOTOPhIE MOTYT Ha rjla3aX W HECKOJILKO pa3 Ha JIHI0O MEHATH LEHBI MJIH JaXe He
MEHSITD, a TIPOCTO Ha Kacce COOOLIHT MH(OPMAIHIO O HOBOH LIEHE, FOBOPA (passl «repeoreHKa
TOBApPAY, «HE YCIIEH CMEHUTD UCHHHUKY, «[ICHBI MCHAIOTCH B 3aBHCUMOCTH OT Kypca JoJuiapa» u
MHBIE OTTOBOPKH, TEM CaMbIM ONpaB/biBas CBOE MNPOTHBOMPABHOC noBeJicHHe, a TaKKe
HecKkoHeuHoe KosiebaHue 11eH, Jallle BCEro B CTOPOHY pocTa.

HenoctoBephas HHGOPMAUUs O IEHE B YCIOBHAX CAHKIMH, CTalo HOPMOMH [UIsi TIPOZIABIIOB,
OJTHAKO TO IPAMOE HApYIICHHE NPaB NOTpeOHTENEH, O KOTOPBIX HE BCE 3HAKOT.

Yro fenarh moTpebUTeNo B Takoi cuTyauu? Iokynars no «HOBOM» IleHe, 03BYYEHHOM Ha Kacce,
OTKa3aThest OT MOKYNKH MM Bee-TakK TpeboBaTh MpoaaTk TOBAP IO LCHE, yKa3aHHOM Ha [EHHUKE
B ToprosoM 3aie? He Bce 3HAKOT, 4TO B MarasuHax ToBap JI0JLKHBI IIPOAATE 110 TOH 1eHe, KoTopas
ykazaHa Ha ueHHuke. OnpaBIaHne O TOM, 9TO LEHHHK 3abbpUTH yOpaTh, CMEHATH U T.J1. HE MOTYT
ABIISTLCSA OCHOBAHMEM JUIS OTKa3a MOTPEOUTENIO B BO3BPATE PA3HHIIBI CTOMMOCTH MEIKIY HEKOM
| [IEHHUKOM, Ia%Ke CCITH 3aBBILIEHHYIO IeHY [OTPpeDHTE/ b 3aMETHII IOCIIE OTLIATEI.

TToMHHTE, TIEpBOE MPABO, KOTOPOE ECTh Yy JIH000ro noTpeduTeNs, IPU/IA B Mara3uH, Jaxe eciu
OKYNaTh Bbl HHYEro He IUIAHWpYeTe, 5TO IpaBO Ha MOJTy4eHHE [OJIHOW H JIOCTOBEPHOM
MH(OPMAIMHK O TOBAPE, B TOM YHCIIC O €r0 CTOUMOCTH. COOTBETCTBEHHO, TIpoJIaBel] (F0p.JIHIO WK
WUIT) obs3anbl ykas3aTb NpPaBUIIbHYIO (aKTyanbHYI0) LieHy, YTOObI MOTpeOHTENh MOI CACTaTh
[IPaBHIILHBIA BHIOOP B MOJB3Y TOTO MIIM HHOTO TOBapa. Wudopmanus Ha LEHHUKE SABJIACTCS
ny6uunoii odeproi, 5T0 3HAYMT, YTO MArasuH roToB MpoAaTh KOHKpETHBIH TOBap 3a 9TH JICHBIH.

Coser! B COOTBETCTBHHM ¢ HOBBIMHM IIpaBuiiamMu TOPrOBIM TOBapaMH B PO3HHILY (YTBEpPXKIEHBI
[Mocranopienuem IlpasutensctBa Ne2463 ot 31.12.2020) peryaupoBaH CIIOPHBIH MOMEHT,
cBsi3aHHBl ¢ (oTorpadpupoBaHneM Ha TEPPUTOPHH TOPTOBBIX npeanpustaii. B TlpaBuiax
TOProB/IM YKa3aHO, 4TO MarasuH H moboe Jpyroe HpeAnpusTHe TOProB/IH (TOproBuIi LEHTD,
aBTOCAIQH, PECTOPaH K T.JL.) He BIpaBe 3anpemars NOCETHTEJISM NPOH3BOIUTH POTOCHEMKY.
EAMHCTREHHOE YCIIOBHE — JIHIO, TPOM3BO/SINCE CHEMKY NOJDKHO HAXOIAHTECA B MOMELIEHUAX
0GIIero MoJb30BaHus (TOProBuli 3ai, doie H 1.1.). To ecTb CHAMAThL MOXHO TaM, Ky/a
norpeduTeh HMeeT CBOBOIHBIH 10CTY.

Ecau pa3du ToBap B cynepMapkere (Mara3zmme) cIy4aiiHo, KTO HeCeT
OTBETCTBEHHOCTh H [10JIKeH IIATHTE?

B cOOTBETCTBHH C JEHCTBYIOUIMM 3aKOHO/JATENBCTBOM, PHCK cryvaiiHoOH THOeNMH HIH
CIly4aifHOro MOBPEXICHUs TOBAPA MEPEXOUT HA MOKYTIATE/L € MOMEHTAa, KOT/la B COOTBETCTBHH
¢ 3aKOHOM WJIH JIOTOBOPOM NPO/IaBell CUMTAETCS HCHOHUBIIMM CBOIO 0053aHHOCTB 110 TIepe/iaie
ToBapa mokynaremo. o 5Toro MOMEHTa BEC PHCKH, CBA3AHHLIC co cyyanHOH THOENBIO WK
NOBPEKIEHHEM TOBAPA, JIEkAaT Ha COOCTBEHHUKE AHHOTO TOBApd, TO €CTh Ha MPO/IaBIIE.

COOTBETCTBEHHO, B TAKOW CHTyallHM MOMEHT MEpeauu ToBapa HMeeT GoIIBIIOE 3HAYEHHE.
Takum 06pa3oM, OKyIaTeIh He 00s3aH IJIATHTh 3a TOBAP, ucnopUeHnblit cayyaino. Jins Toro,
yro6Bl 0083aTh NOTpeOHTEIS 3aljaaTuTh 3a MCTIOpYEeHHBIH TOBAap MPOJABILY He00X0/IMMO
JI0Ka3aTh, YTO MOTPEOHTENb HaHEC YIepd yMBIIUICHHO, nanHbli GaxT A0mKeH ObITh JIOKa3aH B
cy/1eOHOM MOPsIKE.

OjHaKo, He CTOUT 3a0BIBaTh, YTO €CJIM TOBAP GbUI Pa3OUT He CITy4aiHo, TO OTJIATHTE BCE XKE
npuzercs. Tak, HapuMep, eciii Bl MOCKONL3HYIHCE Ha CKOJIB3KOM 110JIy Mara3uHa B pe3yjbTare
yero noppeuin (pasbuin) ToBap, TO Bil He 00s3aHbl MIATHTB 3a Hero. OjnHako, ecid Ber He
CMOIJIH yAepKaTh TOBap, Haxojsmmics y Bac B pykax, To B 5TOM BHHA oTpeOHTEIs.



CtouT NOHMUMATh, YTO B KaXKJOH CHTyallMH, €CTh CBOH HIOAHCHI, KOTOpBIE HCXOId H3
KOHKPETHBIX 00CTOSITENILCTB JeJla MOXKHO MCTOJIKOBATh M0-Pa3HOMY Kak B I10JIB3Y TIOKYyTaTelis,
TaK U B [10JIb3y Mara3uHa, COOTBETCTBEHHO, CaMbli YHUBEPCAILHBINH COBET, KOTOPBIH MOXKHO J1aTh
MOTPEOUTEIIO — ITO HE OIUIAYHBATh MOBPEXK/IECHHBIH TOBAp Cpasy Ha Kacce, JIaXe €CJIH B 9TOM eCTh
Baina BHHa, IyCcTh NPOAABELl JOKAKET 3TO B CYIIE.

3aKOHHO JIH npoaaBel B3UMaceT IJ1aTy 3a ynakonlcy?

B COOTBETCTBHH C MMPaBUJIAMH IIPOJAXKH TOBAPOB 110 JOTOBOPY PO3HUYHOHN KyIUIH-IIPOJIAKH,
y1B. Ilocranosnenuem [IpaButenscTBa Ne2463 ot 31.12.2020 r., mpo10BOILCTBEHHBIE TOBapHI,
[leHa KOTOPBIX OIpe/eNIAeTCs Ha OCHOBAHMM YCTAHOBJIEHHOI NPOAABIOM IIEHBI 3a Bec (Maccy
HETTO) TOBapa, NMepe’aloTcs MOTPeOHTENI0 B IOTPeOMTENIBLCKOH YyIakoBke (3a MCKIIOYEHHEM
TOBApPOB, PealH3yeMBIX METOJIOM CaMOOOCITY)KUBAHHs MIIM B Tapy noTpeduTelns) 0e3 B3MMaHUS
32 OTPEOHTEILCKYIO YIIAKOBKY IOMOJTHUTEIBHOI IJ1AThI.

[TogoOHble IpaBHIa YCTAHOBJICHBI M JUIS TKAHH, OJICIK/IbI, MEXOBBIX TOBApOB, a TaKxke 00YBH,
KOTOpbIE 1O TpeOOBaHHIO MOTPEOMTENS JIOJDKHBI TEpeaaBaThCs B yINAaKOBaHHOM Buje 0e3
B3MMaHHUs 32 MOTPEOUTENBCKYIO YIIAKOBKY JOIOJIHHTEIbHOM MI1aTHL

Ob6paiaem Baine BHUMaHWe, HeNb3s CTABHTh MOKYIKY OJHHMX TOBapOB B 3aBHCHMOCTH OT
puoOpeTeHUs JPYTHX.

Takum ob6paszom, eciin Bel npuobperaere 00yBb U IIPOCHTE MAKET, a IPOABEL] IPOCUT 3a HEro
3aIJ1aTHTh, TO JIEHCTBUS 11POAABLA HE I1IPABOMEPHBI.

B noao0HBIX M HMHBIX CiydasX pekoMeHayeM Bam oOpamarbes 3a KOHCY/IbTAlMsIMH B
OT/IEJIEHHE 110 3alUTE [IPaB MoTpeduTeieil — KOHCYJIbTAllMOHHBIH IIEHTP.
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Kak BepHYTb A€HbI'H 32 II0JaPOYHbIE KADPTHI 3aKPBIBIIHXCH Mara3uHOB

I[Tomapounble KapThl (CepTHOUKATEI) SBIAIOTCA OXHAM M3 HAHOOJIEE YaCTBIX MMOJAPKOB, KOTOPBIH
npeanoxkut Bam npakTHdecku oboi marasumH. Kapra jaer BO3MOXKHOCTH mobomy ee
06J1a[aTeNo MOIYUHTh B TEUEHHE CPOKa JICHCTBHS OTpe/Ie/IeHHbIE TOBAphl, pPabOThI HIIH YCITYTH.

[Togapounbiii cepTudukar — JOKYMEHT, MOATBEPXK/IAIOMHH 0053aTeILCTBO OpraHA3aliH
NepeaTh ero MpeIbSBHTEIO TOBAP, OKa3aTh YCIyTy Ha CYMMY, PaBHYIO HOMHHAIY cepTH(HKaTA.

B nacrosiee Bpems, KOrjia MHOTHE CETeBbIe MarasuHbl psjia 3apyOe:KHBIX KOMITAHHUHA, B UX YHCIIE
IKEA, McDonald’s, H&M, Inditex (Zara, Pull&Bear, Massimo Dutti, Bershka), npuocranosuiu
CBOIO JICATEIBHOCTH, aKTyalbHbIM siBJIsieTcst Bompoc: «Kak BepHyTh IEHBIH 3a OIUIAYCHHBIC
I10IapOYHBIE KapThl7».

[ToTpeGHTEO CTAIO CIIOKHO MOTYHHTh 0OPATHYIO CBA3b OT IPO/ABLIA, YIE/IIEro ¢ POCCHHCKOT0
pbiika. [lepectamn paborarh ciyKObl MOUIEPKKH, HO HEKOTOPBIC KOMIAHHH PasMECTHIM Ha
CBOEM caifTe OTBETEI Ha BONPOCHI, CBA3AHHBIE C TIOAPOYHBIMU CepPTU(HKATAMH, YTO XOTh KaK-TO
yCIIOKanBaeT MoTpeOHuTeNs.

HekoTopble Marasuubl IIpe/UTaraioT noTpeOMTeNs M HHbIC BapHaHTBl pELICHHA BOMPOCA,
HANPUMe, J107K/1aThCsl BO30OHOBIICHHS 11POJIaX, HO TOYHBIE CPOKH, KOT/Ia 3TO MPOH30U/ICT, HUKTO
He HasbBaeT. JlaHHbIe JCHCTBHA MPOJIABIIOB HAPYIIAIOT IpaBa noTpeduTers!

Kax cremyer moctynuth? Jlis Bo3Bpata cpe/ICTB HEOOXOAMMO HAIMCATh 3aABJIEHHE B A/peC
KOMMAHMH, TpeJocTaBuBIeii ceprudukar. JKuTensM KpyNmHBIX TOPOIOB MOXKHO OOpaTHTHCH
JTHYHO B KOMITAHHMIO TIO FOPHIMYECKOMY anpecy. KOHTaKTHbIE JaHHbIC YacTO MMEHOTCS Ha caiiTe
koMmaHuK. ECIM HEeT BO3MOXKHOCTH CaMOCTOSITENILHO IOCETHTh OQHC, TO ciefyeT MoaTh
sasiB/ieHye (IIPETEH3HI0) O BO3BPATE CPEJICTB 3a HEHCIIONB30BAHHBIA 110/1aPOYHBIH ceprudukar
1o azpgey POCCHICKOrO OPHIMYECKOTO JIHIIA, OTBEUAIOMIEN0 3a PEaM3aliio TOBApOB OpeHa.

JlanHyl0 MHQOPMALMIO MOXHO Y3HATh Ha CanTe ¢enepanbHOi HANMOroBoH CiykOel PO -
https://eorul.nalog.ru/index. htim! no MHH mpoaasua, yka3aHHOTO Ha KaccoBOM, IHOO TOBapHOM
YyeKe.

Eciii npojiasell TOBapOB HIIH HCIIONHHTE/b PabOT HE BBITOTHATE 06s13aTebLeTBa, TO OH 00s3aH
OCYIIECTBUTh BO3BPAT JCHEKHBIX CPEJICTB. A €CIIH MarasHH OTKa3pIBACTCs Y/0BICTBOPUTH
TpeGoBanue noTpedHTeNs J06POBOJIBHO M HE OTBEYACT BOBCE, TO HYIKHO 00paTHThCS B CY/L.

Hughopmayusi nodzomosnena ho Mamepuanam
caiima  htips://www.rospotrebnadzor.ru



