AKTyaJbHbI€ BOTIPOCHI B chepe 3aIUTHI IPAB noTpebuTeICH.

B nannoM MaTepuajie Mbl codpaiii naubosiee aKTyallbHble BOIPOCHI, ¢ KOTOPLIMH obpamaoTes
rpaciane B OTAEIEHHE 110 3aIIATE NPaB MOTPeOHTEINCH.

O6s3aH JIM Mara3uH NpeIocTaBIATL TPAKIAHAM 3aIACH ¢ Kamep BH/Ie0HAG TI0IeHHs ?

YacTo noTpeOUTENH B CITyYae HApYIEHUs HX TTpaB co CTOPOHBI MPO/IaBLa (MCTIOJTHUTEIIS YCIIYT)

CUMTAIOT, YTO €C/IM B MarasuHe BeJeTcs BHICOHAO/OICHHE, TO OHU BIIPABE MOMYYHTL 3alHCh €
KaMep, a MNpojaBLbl (COTPYJIHMKH MPOJABIA) €e GEe3pONOTHO TIPENOCTABAT II0 IEPBOMY
TpeDOBaHUIO.
Koneuno, 510 He Tak! [ToKynarens He HaJelIeH IpaBoM TpeOGOBaTh y NpojiaBlia 3aluch ¢ Kamep
BHJICOHABIIONEHNs, a Tpojasell He o0s3aH Takue CBEJCHHS INPEIOCTAaBIATh, TaK Kak Ha
BUIE03AIMCH PUCYTCTBYIOT APYTHe JIOIH, KOTOPhIe 3aBEIOMO HE JaBajli CBOCTO COINIacHs Ha
PacIpOCTPaHEHHE JAHHBIX, COOTBETCTBEHHO, OTCHATBIH BHIACOMATCPHAT HEb3s myOIHKOBaTh M
MCIIOJIB30BaTh HHBIM 006pa3oM Ge3 cornacus 4ye/loBeka. B mpoTHBHOM cryyae, 9T0 HapylIeHHEe @3
«O mepcoHaNIBHBIX JTaHHBIX». McTpeboBaTh 3allucH ¢ BHCOKAMep OpraHu3alui U yupexKaeHui
BIIPABE TOJLKO COTPY/HHKH MPABOOXPAHHTEIBHBIX OPraHOB, B Ciydae eciiu o00HbIe JaHHBIE
HeoOXOMUMBI MM JUIA pAcClefoBaHus JeJ M0 aJIMHHACTPATHBHBIM [IPABOHAPYIICHHUAM HIIH
YTOJIOBHBIX JIEIL.

[Momuure! HecMOTps Ha IIMPOKOE PACIPOCTPAHCHHE BHIEOKAMep, CHTYallMi B KOTOPBIX
TOproBasi OpraHu3alis MPeJI0CTAB/IAET B KAYCCTBE J0KA3ATE/IBCTB BHICO3AMUCEH C cOOCTBEHHBIX
Kamep Kpaifiie MaJio, COOTBETCTBEHHO, HAIEATHCS Ha [10J00HOr0 pojla 10Ka3aTeIbCTBA HE CTOUT.

MoskHo Jin nokynarte o gpororpaguposarh B Marasnne?

B €oorsercrBun ¢ IlocranoBnenuem IlpasurenbcrtBa Ne2463, Ha TOProBbIX oOBeKkTax He
JOTTyCKAeTCsl OrpaHHueHHe TPaB NoTpeOuTeNeH Ha MOMCK H IOTyHCHHUC moboil uHpOpPMAIUH B
006X GopMax u3 MOOBIX HCTOYHHKOB, B TOM HYHCIIE ITyTEM ¢pororpaduposanus ToBapa, eci
TakHe JIeHCTBHS HE HapyllaloT TpeOOBaHHs 3aKOHOJATENLCTBA Poccuiickoii ®enepanun H
MeK Iy HapOIHBIX 10r0BopoB Poccuiickoii deseparuu.

COOTBETCTBEHHO, JICHCTBYIOIEE 3aKOHOIATEILCTBO HE 3arpellacT notpebuTensM cBoOOAHO
dotorpaduposarh B MarazuHe M (QHKCHpOBAaTH HApyWICHHd, C KOTOPBIMH MoKy [aTe/H
CTOJIKHYJIUCh B TOPrOBOH TOYKE.

CTOMT NIOMHHTB, YTO CYIIECTBYIOT HCKITIOUCHHS: €CITH B MAara3syHe yCTAHOBJICH 3aNpeT Ha 10CTYTI

noTpebuTeNnell B KaKHe-It0 crieHHaNbHbIe [IOMEIICHHS, HAPHMEP, OTBCICHHEIE /UIS XPAaHCHHA
MTMIIEBBIX MPOJYKTOB, TO IPOM3BOMMThL (OTOCHEMKY B MECTaX, HE MPEIHA3HAYCHHBIX UL
cBOGOIHOTO JOCTYIA NOTpedUTENeH HElb34.

MomuuTe! He Bce BUIEO3AICH MOXKHO HCIOIB30BATh B KAYECTBE JIOKA3aTe/IbCTB, B TOM HHCIIC B
cyme. JlokasaTelbCTBO JIOJDKHO —COOTBETCTBOBATH 3aKOHY, a TaloKe OBITb OTHOCHMBIM,
JIOTYCTHMBIM H JIOCTOBEPHBIM.

Jlns Toro, 4ToObl y Cylda HE BO3HHKIIO COMHEHHI B JOCTOBEPHOCTH BHEO, HEOOXOIMMO
yKa3aTh, KOT/Ia, KEM U B KAKHX YCJIOBHAX OCYIIECTBIANACH 3AMHCD.

VimMeeT JiH NPaBo NPOJABEL IIOTPGOBATL NACIIOPT NPH BO3BPATE ICHEKHLIX CPEACTE 3a
ToBap?



B cayuae BO3BpaTa yIJIaueHHOH 3a TOBap /IeHeXKHOH CYMMBI TNpoJasell BHpaBe
moTpeGoBaTh y NOKYNaTeasi MACHOPT WIM MHOH JIOKYMEHT, YIOCTOBEPAIOMIMH JHUIHOCTH
norpeduTeNs.

Jlannoe TpeGoBanue OOYCIOBIEHO TeM, 4TO corjacHo Ykasanus bamka Poccuu Kaccup
JI0JDKEH YIOCTOBEPHTHCS B TOM, YTO BblJa4a HAIMYHBIX JICHET OCYMIECTBJIACTCA JIHILY,
yKa3aHHOMY B IUIATEXKHOM JOKYMEHTE.

IMomuure! [IpogaBen He HMeeT MPABO CHUMATHL KOIHIO BALIEr0 MACHOPTA, NPeAbsBICHHE
MACHOPTA HEOGXOAHMO HCKIIOMHTEIBHO IS WICHTHOHKAIMH JHYHOCTH NOTPeOHTe/IsI,

Jlo./17KeH JIH TIPO/IaBell BLIAABATH MOTPEOHTEI0 TOBAPHBII YeK?

B cilydae ec/iM KacCOBBIN YeK, JEKTPOHHBIN MM HHOH JIOKYMEHT, IOATBEPIKAAIONIHIT O1LIaTy
TOBapa, HE COMEPXKHT WHMBHIYAIH3UDYIOIIME NPU3HAKM TOBapa (HanpuMep, HaMMEHOBAaHHME,
apTHKYJI, MOJIENB), IPOJIABEIl TOBapa 00s3aH BbIIATh HOTPEOHTENIO 110 €ro TpeDOBaHHIO, IOMHMO
KacCOBOTO, €lll¢ ¥ TOBAPHBIH YeK.

OnHaKo, JaHHOE [PABUIIO KacaeTcs He BCeX TOBAPOB, a TOJBKO HECKOJIBKUX IPYII:
- TEXHMYECKH CJIOIKHBIX TOBAPOB OBLITOBOI'O Ha3HAYCHHUS,
- )KMBOTHBIX H PacTECHHI;
- CTPOHMTEIBHBIX MAaTEPHAJIOB ¥ H3/IENHH;
- TKaHel, 0/IekIbI, MEXOBBIX TOBAapOB, 00YBH;
- mebenn.

Iomuure! [IposiaBenl MMeeT MPaBo He BBIABATh KACCOBBIH Y€K MM OJIaHK CTPOroH OTYETHOCTH
Ha Oymare B ciydae, KOTjJa IOKYIIaTelh BBIPA3HJl JKeJNaHHE I[OJNYYHTH KacCOBbIH 4eK B
3/IeKTPOHHOM (hOpME M OHOBPEMEHHO € STHM OTKazajlcs OT GyMaxHOH GopMbI KACCOBOTO HeKa.

IpoaaBel 0TKA3BIBAECT B IPEI0CTABIEHHH KHHIH %2100 (0T36IBOB) H npeaToKeHnH,
v npaBoMepHo Jiu 3107
C 01 smpaps 2021 auis MPoOAABIOB 1O JIOTOBOPY PO3HHYHOH KYTUTH-TIPOJIAKH MCKIII0YMEHA
06SI3aHHOCTH MMETh KHHTY OT3bIBOB H NPEI0KEHHIl ¥ IPEJIOCTABIATE €e M0 TpeDOoBaHHIO
MOKymareJisi, COOTBETCTBEHHO OTKa3 [POJ/IaBIia IPaBOMEPEH.
[1peI0CTaBaATh NOTPEOUTEIIO KHATY OT3BIBOB (3a/100) U PE/UI0KEHHH 0051320 HCMOTHHTETb
IIpH 0KA3AHHH HEKOTOPBIX BHIOB YCIYT (HAalpHMep, yCiIyT 00MECTBEHHOTO MHTAHMS, YCIyT 110
| pealM3aliK TYPHCTCKOTO MPOIYKTa, yCIIYT CBA3H).

Hugpopmayusi nodzomosnena cneyuaiucmamu
KOHCYIbMAYUOHH020 YeHmpa no 3aujume npas nompeoume.en
«®BY3 «llenmp 2ucuenst u snudemuonozuu 6 Hpkymexou obnacmuy

HALLIH KOHTAKTEI:

2. Hpiymex, yn. Tpunuccepa 51, ka6. 113
men.: 8 (395-2) 22-23-88,

2. Hpkymex, [ywkuna 8, kab. 404

men.: § (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru



IMoTpebuTenn H €ro Npasa

3akonom P® «O 3amuTe npas notpebureneiiy (anee — 3aKoH) Npe1ycMOTPEH PS IPaB, KOTOPBIC
HeoOX0AMMO 3HATh K&XKIOMY NOTPEOHTEITIO.

1.1lpago NIATHTL Ty HEHY, KOTOPAS YKA3aHA HA ICHHHKE, A TAKIKE HA NOJHYI0 1
poctosepuyio ungopmaro (c1.10 3akona)

[{eHa — 2TO O/IMH U3 KPHTEPHEB BHIOOpa TOTO MIIX HHOTO TOBapa U o0s3aTebHOe yCIIOBHE MOb0H
cnesky. [IpHXo/a B MarasuH 3a MOKYIKOM, MOKyNaTe/Ib CMOTPHUT Ha LEHHHK, a HE B IIpOTrpaMMy
Ha KOMMbIoTepe Tpojasia. [Ipojasel; ofs3aH mpojaTh TOBAP IO TOH NEHE, KOTOpas ykasaHa
HA EHHUKE, IOTOMY YTO LEHHHK — 3TO 4acTh O(EpThL, TO €CTh TPEUIOKCHHA 3aKJIOUHTH
ZOTOBOP, a He npocTo OyMakka Ha moiike. [lokynarens He JOJDKHO BOJIHOBATH, HTO IPOJABCH
HE ycresl H3MeHHUTh LieHy. Bujure 1eHy — CTOJIBKO H CTOMT /UL Bac toBap.Eciu pasHuIly MEXITy
[leHOM HAa IEHHHKE M B4YEKEe YBHJEIHM I0C/e OIIaTkl IOKYNKH, TO TpeOylite BEpPHYThH
nepenaueHHble JeHbru. EciM Ha ycTHbIe TpeDOBaHHS IpPOJABEIl HE PEArnpyer, MHUIMTE
nperensuio B ero azapec. He 3alyabTe NPHUIOKHTE KOIHIO HY€Ka M JPYTHE NOKa3aTc/bCTBa,
nanpuMep $oTo LeHHHKa. Ecimu mponaenl OTKasblBaeTCs BEPHYTH MEPEILIAYCHHBIC JICHBIH, TO
ci1eIyeT nojarh xkanoby B Pocnorpebnansop.

[ToTpeGuTEIs HMEET IIPaBo 3HATh, U3 YEr0 H3rOTOBJICH, K PUMEPY, TOPT, KEM OH H3TOTOBJICH
(OO0 umm WII), agpec IOpHIMYECKUH W TIOYTOBBIH H3rOTOBHTENS, €T0 WHH, OPI'H, cpoxk ero
FOIHOCTH — JUIA 3TOTO Hy)KHa dTHKeTKa. CKOJIBKO CTOMT TOPT — NEHHUK JacT 3Ty HH(pOPMALHIO.
Eciii TOpT NpoAaéT He H3rOTOBHTENb, TO HHGOPMALHMS O MPO/ABIE TOKE A0KHA ObITH B 001IIEM
JOCTYTIE — Ha CTeH/ax. [Ipi Hempe10CTaBIeHHH TI0JIHOM U J0CTOBEPHOH HH(OPMAIMH TTPOJIaBel
HJIM MCIIOHUTENh HECYT OTBETCTBEHHOCTD, @ MOTPEOUTE b HMEET MPABO MPEABSBHTE NPETEH3HIO
W J[aske OTKa3aThes OT TOrO HIIM MHOTO TOBApa MM yCIYTH M MOTpebOBaTh BO3BPATa JICHEKHBIX
CPE/ICTB H BO3MELLCHHS TOHECEHHOTO yIepoa.

2.1Ipapo na KauecTRO U He30NACHOCTL TOBAPOB (CT. 7 3akoua).

[Ipuxo/s B Mara3uH 3a MOJIOKOM, XJ1eOOM, HITH IpYTHMH TOBapaMH noTpeOUTENb IOKEH OBITh
yBEpEH, 4TO OHH M3TOTOBJICHBI H3 KA4eCTBEHHOH MPOYKIHH — x71¢6 HCIeuéH U3 XOpOoUIeH MYKH,
MOJIOKO HE COJIEpXHMT OO0JIe3HETBOPHBIX OakTepuif, a AeTcKas HUrpylIKa HE COACPXKHT ONMACHBIX
ToKCHHOB. [TOHATHO, YTO NMPOBEPUTH, TAK JIH OTO HA CaMOM JIEJIE, B MarasMHe HEBO3IMOXKHO. Ho
eCJIM TOBAP JIEKHMT HA IOJIKE H IPeJUIaraeTcs K MoKy NKe, 3HAYHT, IIPOJABeLl HaM FapaHTHPYeT, UTo
3TH TOBApHI IIPOILUIH [IPOBEPKY Ha KaueCTBO M ABISIOTCS abcooTHO Oe30acHBIMA.
KauecTBEHHBIMH M GE30MaCHBIMHA JIOJKHEI OBITH BCe TOBaphI M yCJIyTH. TpeboBaHMsA K KaueCTBY
peryIMpyIoTcs periaMeHTaMH, a HX COOJII0/ICHHE KOHTPOIMPYET ToCy1apeTRO.

3.[IpaBo 3a 3aMeny TOBAPA HEHALIEKANLET0 KAUCCTBA, COPAZMEPHOTO yMCALITEHIH
MOKYNHOIT IeHbI, YCTPAHECHHS HE0CTATKOB, 0TKA3ATHCS 0T HEKAYCCTBCHHOTO ToBapa u
TPeBGOBATE BOTBPATA 32 HEr0 ACHEKHLIX CPEACTB (CT. 18 3axoua)

Ha Ty¢1sx oTOpBaNack NoJI0NIBa, CMapTHOH 3aBUCACT, CTUPAJIbHAS MALIHHA HC CTHPACT, & ILIATHE
rocsie nepBoii CTHPKH MOMMHSUI0? Bel MOjKeTe moTpeboBaTh OT IPO/IaBLia TaKHX TOBAPOB 3AMEHBI,
COpa3MEpPHOro YMEHBIICHHS MOKYIHOH IIeHBI, YCTPAHEHNS HE0CTATKOB 100 BOBCE OTKA3aThCsA
OT TAKMX TOBAPOB ¥ MOTpedOBaTh BO3BpaTa 3a HUX JIEHE)KHBIX CPE/CTB. HckmoyeHus COCTaB/ISIOT
TOJIBKO TEXHHYECKH CIIOJKHbIE TOBAPHI, K KOTOPBIM OTHOCATCA cMapT(hOH i CTHpaibHAsA MallnHa
— OTKa3aThesl OT HUX M TpeGoBaTh BO3BpaTa [IEHEKHBIX CPEJICTB MOXKHO TOJIBKO B CIIyHae, eCiu
HeJOCTATKH OBUTH BBHIBJICHBI B TEYEHHE TMATHAIUATH JHCH ¢ MOMEHTa MX IOKYIIKH. Ecnu xe
HeOCTATKH BBISBUIINCH MO MCTEYEHHH MATHAJNATH JAHEH C MOMEHTA MOKYIIKH, TO notpebHTesb
BrpaBe TPeOGOBATh PACTOPIKEHHs JOroBOpa KyIUTH-IIPOAAXKM U BO3BpaTa JCHEKHBIX CPE/ICIB B
CJlydasx, ec/i IPH [POBEJCHHH MPOBEPKH KA4YeCTBA BBIABHIMCH CYINECTBEHHBIC HENOCTATKH,
60 HapylIeHbl CPOKH yCTPAHECHHA HEJOCTATKOB TOBapa, aub0 pPeMOHT TOBapa IIPOH3BOJIAIICS
HEOJHOKPATHO, YTO TOBJIEKIIO 32 cO00H HEBO3MOXKHOCTE €0 HCIOIL30BAHHA HA rapaHTHHHOM
cpoke Gonee, 4eM TpHIATh JHEH BCIEACTBHE HEOJHOKPATHOTO yCTPAHCHHSA €ro PasiMiHbIX
HE0CTAaTKOB.

4.ITpaBo ve MIATHTH 33 HABSIBAHHBIC TOBAPLI 1 YCJIYTH (e1.16 3akona)

HHKTO He HMeeT Papa 3acTaBUTh IOTPeBUTENS KYIHTh TOT HIIH HHOH TOBAP «B HATPY3KY». Yame
BCEr0 HABA3BIBAIOT TOBaphl 3a JOMOJHHTENbHYIO IUIATy IPOAABLBI TEXHHYECKH CIIOXKHBIX



TOBAPOB, K IPUMEPY, OTKA3BIBAIOT B IpoAaxe cMapTdona Oe3 npHoOpeTeHus CTeKIIa Ha HETO HITH
yexna, crpaxoBmMku npH opopmiuenuHn OCAI'O Oe3 yciayrd cTpaxoBaHHSl JKH3HH H T.IL
[TorpebuTens BipaBe TpeOOBaTh MPOAATH EMY TOJIBKO TOT TOBAp I OKa3aTh Ty YCIYTY, KOTOpBIE
emy HeoOXoauMmbl. Eciu OTKa3bBaloOT, NHIIEM NpeTeH3HI0. MOXKHO BecTH BHAEO(DHKCALHIO
CUTYaIHH, 3TOT OyIeT HEOIIPOBEPKHUMBIM JI0Ka3aTeILCTBOM HApYIIEHHs BalllUX IpaB.

5.IIpaBo noay4aTh NpeBAPHTE/ILHO OIJIAYEHHBIE TOBAPLI H YCIYIH BoBpems (1. 23.1.,
¢1.27 3akoua)

Ecin norpeburens 3apaHee OIIaTHI TOBAp HJIM YCIYTY, TO IIPOJAABELl HJIH HCIIOMHHUTEIbL 00sM3aH
YCTAHOBHTb CPOKH JUIS [IepeJlauy [IPeJBAPUTENILHO OIUIAYEHHOTO TOBApa MJIM OKa3aHHA yCIyTH
U cOOJII0IaTh YCTaHOBIIEHHbIE CPOKH. TO €CTh, €CIM CPOK JOCTABKH CTHPAILHOH MAIIHHBI YKa3aH
10 kaneHpapHBIX JHEH, TO €€ M JO/DKHBI JOCTaBHTH HE IIO3XKe TOr0 JHS, KOTOPBLIH yKa3aH.
A M3rOTOBHTB H YCTAHOBHTD CIaJIbHBIN TAPHUTY P HE MO3KE aThl, YKa3aHHO! B siorosope. Jlrobas
IIPOCPOYKa HAapyIIaeT Ballly IpaBa i CTAHOBUTCS MOBOJIOM IS

OTKa3a OT JI0roBOpa H IpebsBlIeHUs TpeOOBaHHS O BO3BpaTe BHECEHHOH CYMMEI MPEIOMIIATHI,
MOJIHOTO BO3MEIIEHHUSA yOBITKOB, @ TAKXKE BBIIUIATHI HEYCTONKH.,

6.I1paso na 06MeH ToBapa, KOTOPBIA He MOJOLIE] 110 KAKAM-TO napamerpam (cT. 25
3axona)

JlocTaTo9HbIM OCHOBaHHEM /11 0OMeHa NpHOOPETEHHOTrO TOBapa MOXKET CIIYIKHTh TOT (akKT, 4To,
K IIPUMEpPY, KPOCCOBKH MIIM Ty(JH He MOJOLUTH BaM 110 pasmepy. OOMEeH BO3MOXET TOJBLKO B
OTHOULIEHUH HETPOIOBOILCTBEHHBIX TOBAPOB, 0OMEHATh Ka4eCTBEHHBIE K0JI0acy MM MOJIOKO He
nonyuutes. He moanexxar oOMeHy Takxe IpyrHe KaTeropHM TOBApOB, MEPEUCHb KOTOPBIX
onpezenén Ilocranosnennem IlpaBurenscta P@. K TakuMm ToBapam, B 4acTHOCTH, OTHOCSTCS:

TEXHHYECKH CIIOKHBIE — Tene(OHbI, KOMIBIOTEPhI, TEIEBH30PHI H T.IL; JIEKAPCTBEHHBIE
Tpenaparsl; TOBaphl, OTITyCKaeMble HAa METpPaX — JICHTHI, IIHYPbl, TKAHH H IPYrHEe KaTeropHu
TOBapOB.

CTOUT MOMHHTB, 4TO 0OOMEHY MOJJIENKAT TOIBKO T€ TOBAPbI, KOTOPBIE HE 3KCIUTYaTHPOBAIHCH TI0
HazHayeHHI0. To ecTh KPOCCOBKH JOMKHBI OBITh HE HOLICHBIMH, ¢ APJIBIKAMH, HAKICHKAMH A B
TOH e YIaKOBKE, B KOTOPOH HX IpoJiaJl BaM MarasH.

7.Ilpaso na Bo3memenue yobrrkos (cr. 13,14,15 3akona)

Ecii mpojaBen WM MCMOTHUATENh HAPYIIMI BAIM MpaBa, 3HAYUT, BaM YK€ TOYHO NMPHYNHHIIH
Bpe/l — KaKk MHHHUMYM MopalibHbli. Emle ObiBaeT maTepuanbublil Bpes. HanpuMep, Bam BoBpemst
HE BEPHYJIH JIHbI'M 3a HEKaYeCTBCHHBIH TOBAap WIIM MCHOPTHIM JAyOnEHKY B XMMYHCTKE. 3a Bce
9TO MOXHO TpeGOBaTh KOMIEHCAIHMIO JEHBIaMH, @ 4TOOBI €& MONydHTh, HYKHO NPEIbABHTH
COOTBETCTBYIOIIIHE TpeﬁoBaHH}I npogasny, IPOH3BOJHUTECIKD HJIH HCIIOJIHHTEIIIO. Ortkazanu?
Torpa uaém B cyn, rae TpebyeMm BO3MENIEHHS BCeX YOBITKOB, CyJeOHBIX pacxoioB u wmrtpad B
pasmepe 50% 0T CyMMBI, IPUCYKIAEHHOHN Cy10M, 3a HEY/IOBIETBOPEHHE B I0OPOBOIEHOM MOPSI/IKE
TpeboBaHui moTpedHTeIs.

8.ITpaso na nperensun, xkanodni u 3amurty B cyiae (Cr. 45 Koncernryunu P®, cr.

17 3akona)

Kax/1p1if ueioBeK HMEET ITPaBo Ha 3alHTY CBOMX HHTEPECOB JIFOOBIM He 3anpeléHHBIM CII0COO0M.
Hurepecs! norpebuteseil B pamkax xajob B 1epBylo ouepens orcrauBaet Pocnorpebuansop, a
€CJIM BOCCTAHOBHTEL HapyIIEHHBIE TpaBa MoTpeduTeNs He yaaéres B 1ocy1eOHOM MOpsaKe, Toraa
Ha 3allUTy ero HuTepecos BeTaér cya. [lotpebutens cam Brpase BHIOpaTh, B KaKO# Cy 1 1101aBaTh
HCK, IIPH 3TOM OH 0CBOOOXKIAETCH OT YIUIATHI FOCHOILIHHEI 0 HCKaM CTOMMOCTBIO MEHEE OJTHOTO
MHJITHOHA pyOsiei.

B oTHOmMEHUAX C NpOAAaBLAMH W MCIIOJHHUTENsIMH noTpebutens sBasercs Oonee cnaboit
CTOPOHOM, IO3TOMY HYJK/AeTCs B 3aLUTE U 3aKOHOAATENILCTBO IapaHTHPYET eMY 3TO.

Hughopmayus noozomosnena cneyuanucmom

KOHCYIbMAyuOHH020 NYHKMA 08 nompeoumenei

Guwruana PEY3 «llenmp cucuenvt u snudemuonozuu 6 Hpxymcekoii obnacmuy
8 Tatiwemckom u HYynckom paiionax



Yro Takoe Kapmepuur?

KapmepuHr — 3T0 BHJT KpaTKOCPOYHOH apeH/ 1kl aBTOMOOHIIA ¢ MOMHHYTHOH Tapudukaruei. Yame
BCEro ero MCIOJIB3YIOT JJI KOPOTKHX BHYTPHIOPOJACKHMX I0e3l0K. IIpemMylnecTBo KapluepHHra
COCTOMT B TOM, 4YTO BaM HE HAJI0 TPaTHTh [CHBIH Ha MapKOBKY, OEH3HH, CTPaxoBKY, MOHKY
aBTOMOOMIIA H ero cojepkanue. KapimepuHr no3Bosiser apeH0BaTh aBTOTPAHCIIOPTHOE CPEICTBO,
Kak B oduce MpeANpUATHS, TaK 1 yepe3 ohHIHATIEHEIN cailT KOMITaHHH.

KTo0 moker 0popMHTL KapIIEPHHT H KaKHe I0KYMeHThI HYKHbI I oopmierHus?

OG6paruTe BHHMaHHE: Y KaK[I0ro orneparopa CBOHM OTPaHHYEHHS IO BO3pacTy M BOAMTEIbCKOMY
CTaXy apeHIaropoB. DTH CBEJIECHHWsS pa3sMElIeHbl HAa caWTax WM B NPHJIOKEHHSX OINEpaTopoB
KapuiepuHra. Yame Bcero, 3T0 BOAMTENb, JOCTHrIMNA 21 JleTHero BoO3pacTa, HMEROIIHIA
BOJIMTENbCKHH cTaxx kareropud B ne Menee 2-x mer. [lns ohoOpMIEHHS IOKYMEHTOB Ha
[IPpENOCTABJICHUE ABTOTPAHCIIOPTHOI'O CPEJICTBA HYKHO.

- JIEUCTBYIONIEE BOJAUTEILCKOE YI0CTOBEPEHHE,

- macrnopt rpaxaanusaa Poccuiickoit @enepaiiii ¢ NOCTOAHHON perucTpanueii;

- OaHKOBCKas Kapra.

Tapudsl kapmepunra?

ITpexne yem apenoBaTh aBTOMOOHIIb, 03HAKOMBTECH ¢ TapHdamu, YToOBI IIEHa 3a M0e3]] He cTaja
JUIA Bac HEMPHATHBIM CIOppH30M. CTOMMOCTE apeH/Ibl OTJIHYAETCHA B 3aBHCHMOCTH OT BBIOPAHHOTO
oreparopa, a Takxe knacca aBto. Jlns moe3 ok Ha HeOONbIIHE PACCTOSHUS OA0HAET IOMHHY THBIH
tapu(, Korza omnara MJET 3a Kaxayro MUHYTY. IIpexe dyeM apeHioBaTh MalllHHY, pacCUHTaiTe
MapuIpyT ¢ Y4ETOM BO3MOXKHBIX «IIPOOOK», Be/lb 33 KOXK/IYI0 MHHYTY "NpoCcTOs" B IOPOIKHOM 3aTOpe
BaM TMPHAETCS 3amiatuTb. Takke cymecTByeT (DUKCHPOBAHHBIH TapH(, rle CTOUMOCTH MOE3IKH
coofIiaeTcs cpasy mocjie TOro, Kak BOAMTENb YKa3zasl Ha KapTe KOHEeuHbIH MyHKT MapupyTta. B
ciryuae ¢ pUKCHPOBaHHBIM TapH()oM HEOOXOIUMO YI0KHUTHCA BO BPEMEHHOM IPOMEKYTOK, KOTOPBIi
cooburuit oneparop. Eciu BBl HE YJIOKHTECH B 3TO BpeMs, TO CyMMa BO3pacTeT.

1
Kak apengoBars aBTOMOOHIb?
Yr00Bl apeHI0BaTh aBTOMOOHIIb, HEOOXOIUMO 3apErHCTPHPOBATHCA B MOOHIBHOM IPHIIOKEHHH
omepatopa. B mnporecce perucTpanud HEoOXOAMMO MPHKPENMHTh (oTorpaduu macmopra H
BOJMTEIBCKOTO YIOCTOBEpeHHs, OaHKOBCKyio kapty. [locine 4ero moamucaTh NOroBOp (IIyTeM
MPHCOEAMHEHHS K YCIOBHAM OIEpaTopa B MPUIIOKEHHH).

Kak nHavyatp noe3axy?

ITocne Toro Kak MallMHA 3ape3epBHPOBAHA, y apeHaTopa ecTh HEKOTOpoe BpeMs GecriaTHOTO
OpoHupoBanus, B cpeaHeM 20 MUHYT, Id TOro 4toOsl 100parkes A0 Hee, 4 MUHYTHI JaeTC Ha
IIPOBEPKY CaJIOHA U KY30Ba, Jajee BKIIOYAETCs IUIATHOE 0)KUIaHHE.

ABTO OTKpBIBacTCi C MOMOIIBIO NpHIOkKeHUs. Bce HeoOXoAMMBIE JOKYMEHTBI M KIIIOY 3aMKa
3aKHTaHUs HAXO/IATCH BHYTPH MAlllUHBL.

Yr1o He0OXOAHMO ceNaTh, NPekae YeM HAYaTh NMoe3AKy ?

CHayajia BHUMaTeThbHO OCMOTPUTE aBTOMOOMIIb HA HAJIMYKE BHEITHUX MMOBpex/IcHui. Eciu TakoBbie
oGHapyKHIHCh, HEOOX0MMO 3adHKCHPOBATh HX ¢ oMombio doro. PoTorpadupyiite Bee, 4To He
NOHpPaBUTCs (LApaMHbl, BMATHHBI, CKOJIbI, IpA3b). OCMOTpPHTE CAlOH HA NpEeIMET Mycopa, I'pA3H,
MOBpEXKACHUH, Hamuuue 4vyxux Bemeil. Ecnu ecte kakue-mubo 3amevanus, cooOmaiite B
Tex.nmojaepkky. Ecim atoro He caenarb, TO mTpad MOXKET NPUHTH BaMm, a HE TNpPEAbLIYIIEMY
apeHaTopy.



B Gapaauke nmposepbTe HaIHuYKMe CBHIETeNbCTBa 0 peructpanu TC, crpaxosoro momica OCATO,
KPaTKOH HHCTPYKIHH, TOTUIMBHOH KapThl.

Kpome TOro, TeXHHYeCKOe COCTOSIHHE apeH0BaHHOIO aBTOMOOH/IA MOYKHO IOHATDH, JIMIIL HAYaB
nsuxenne. M ecim  oOHapyiKeHbl Kakue-IMOO HENOCTAaTKH, COOOIIMTE HEMEIJIEHHO 00 3TOM
oreparopy.

Kak 3aBepmuTth noe3axky?

OcTaBHTh MalMHY HYKHO B IIpeJe/iax 30H 3aBEpIICHHs apeHIbl. ¥YI0CTOBEPLTECH, YTO II0€3/IKa
3aBepIleHa, MPOBEPHB JIAHHBIE B IIPHIOKEHHH. M3-3a M10X0ro MOOHIBHOTO HHTEpHETA Ha Tenedone
HJIH BOBCE €ro OTCYTCTBHs B KaKOM-THOO KOHKPETHOM MECT€ MOTYT BO3HHKHYTh TPYIHOCTH €
3aBepIIEHHEM TI0€3/IKH, U Bam Oy1eT HauucasaThes aboHeHTckas mwiaTa. [ToatoMy ocTaBisaTe MaliHy
HYKHO TaM, IJIe XOpouo paboTaeT HHTEPHET.

Kak npouncxoaut omnara?
Cpe/cTBa CIECHIBAIOTCS aBTOMATHYECKH ¢ OAHKOBCKOH KapThl, IPUBA3aHHOM K THYHOMY KaOHHETY
MOOHIIBHOTO IIPUIIOKEHHS.

OTBEeTCTBEHHOCTH BOAHTEJISA.

He 3a6pIBaiiTe, 4TO MCIONB30BAaHUE APEH/I0BAHHOIO aBTOMOOWIIA KaplIepuHra He 0cBOOOXKIaeT Bac
OT OTBETCTBEHHOCTH: IITpadbl 32 HApPyIIECHHS MTPaBHJI JOPOKHOIO JBHIKEHHs, PACX0/Ibl Ha OTJIATy
mTpad)cTOSTHKH, CIELCTOSHKH U 2BaKyallui HECET apeH/1aTop.

Kpome Toro, HecMOTpsi Ha TO, YTO TPAHCMOPTHBIE CPEJCTBA 3aCTPaXOBaHbI, y BCEX ONMEPaTOpOB
peyCMOTpeHa MaTeprHalibHasi OTBETCTBEHHOCTD 3a nopuy asTroMobuis B J[TII no Bune Boautens.

I[Ipy ompeieNeHHBIX HEJOCTATKAX KapIIEPHHTa, €CTh IUNOC - 3TO MOOHJIBHOCTH M CBOGOZA
nepeaBHKeHHs, HeoOXxoxumble B Gosbmmx ropojax. CobmioaiiTe npasuia CEpBUCA U I0POXKHOTO
JBWIKEHMSA, M I10€3/1Ka Ha KapIIepHHTOBOM aBTomMoOwie OyaeT yaoOHOH H KOM(pOPTHOH.
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